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Latest information about the
effects of the Corona virus
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As of March 13th, 2020

Sadly, the Corona virus has now spread into many other
countries from its source in China, and it is now assumed
that the number of cases will continue to rise. So it is even
more important for us to keep you, as our customers and
partners, regularly informed as much as possible about
our current supply situation. So we would like to make you
aware of the protective measures that we have made and of
any effects this may have on our supply situation.
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Dear Sirs,

We have already taken the
following preventative measures:

What effect will this have
on supplies to our customers?

• We have taken strict protective measures and
introduced hygiene rules for all our workers.
• We have banned all business travel to current
areas of risk
• We are restricting personal contact with
customers, suppliers and visitors
• We are postponing or cancelling events and
trade fairs
• We are ensuring that operations can continue by
introducing home working rules, etc.

• At present, supplies of raw materials, auxiliary and
operating materials are assured for the immediate
future. We are therefore optimistic that we can
supply and deliver to our customers.
• In the event of an increase in incoming orders due
to the situation, delivery lead times may have to
be extended. Please therefore take note of the
information on our confirmations of order.

We will continue to keep you updated with the measures we take and effects they might have.
Please be assured that we are giving this situation our maximum attention, and focussing all our efforts to
ensure that our customers continue to be supplied, and as far as possible to keep any detrimental effects to
a minimum. Should you have any queries about your particular supply situation, your usual representative
will be happy to answer them.

